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Mobility Universal Access Grading

	Grading levels
	Fail
	BM
	SM
	GM
	PM
	R=Required, all dimension in mm unless stated



Mobility Universal Access Assessment Form

	Assessor Name:
	
	

	
	
	

	Assessor Code:
	
	

	
	
	

	Date of Assessment:
	
	

	
	
	Tick appropriate box

	Overnight Stay included in Assessment?
	Yes
	No

	
	
	Tick appropriate box

	Agreed Grading Category:
	Hotel
	

	
	Lodge Accommodation
	

	
	Guest House
	

	
	Bed & Breakfast
	

	
	Country House
	

	Property Details
	
	

	
	
	

	Property Name:
	
	

	
	
	

	General Manager’s Name:
	
	

	
	
	

	Name of contact person for grading:
	
	

	
	
	


	Minimum Requirements and Application Details

	
	
	Tick appropriate box

	Property meets minimum requirements?
	Yes
	No

	
	
	Tick appropriate box

	The details on the application form are correct?
	Yes
	No


	
	
	

	Comments

	

	

	

	

	

	

	

	

	


	1.1 Disability, communication, blind and sight impaired awareness training for managers and staff who interface with customers
	
	R
	It is critical that the staff and management have a clear understanding of issues that impact on mobility impaired guests staying in the establishment.

	
	
	

	
	
	


	1.2 Setting down point at the entrance.
	
	NA
	R
	Under cover
	This needs to be on an area where the gradient does not exceed 1:20 so that wheelchair users may feel secure when transferring from car to wheelchair and back again. If the slope is too steep, the wheelchair will roll and can result in the person falling or sustaining an injury.

	
	
	
	
	
	

	
	
	
	
	
	


	1.3 Number of designated 3500 wide parking 

bays.



	
	
	NA
	One
	One per  accessible room
	There must be one clearly designated and signposted bay per 50 rooms minimum, or an efficient valet service

	
	
	
	
	
	

	
	
	
	
	
	


	1.4 Distance from designated parking bays to entrance
	
	NA
	50m
	30m
	20m
	The parking bay cannot be further than 50m from the entrance doors and ideally should be 20m

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	1.5 Gradient en-route to entrance from street or designated parking bay
	
	1:12


	1:15
	At best the gradient should be 1:15 and at worst 1:12 to enable the wheelchair user to enter without too much difficult

	
	
	
	
	

	
	
	
	
	


	1.6 No steps en-route to entrance from street or designated parking bay
	
	R
	The wheelchair user would be unable to access the building if there are any steps present. A maximum of 2 risers can be accommodated with a temporary, portable ramp of approximately 1700mm or preferably longer

	
	
	
	

	
	
	
	


	1.7 Route surface firm and even slip resistance
	
	R
	The surface must be hard with no gravel or cobble type finish, which would make it extremely difficult for the wheelchair user to negotiate.

	
	
	
	

	
	
	
	


	1.8 There must be a record of guests with disability at a secure and accessible place
	
	R
	It is essential that emergency evacuation procedures are developed that provide for guests that are mobility impaired. It is important to understand that all wheelchair users will need to be assisted down the stairs in multiple storey buildings. It is also critical that through the rooming system, the rooms allocated to mobility-impaired guests are logged so that in the event of emergency, special procedures can be employed to locate and evacuate these guests.

	
	
	
	

	
	
	
	


	2.0 MAIN ENTRANCE
	 
	 
	 
	 


	2.1 Fixed slip resistant floor surface
	
	R
	There should, for example, be wooden flooring, tiles or close pile carpet (no longer than 13mm) to allow a wheelchair to proceed comfortably

	
	
	
	

	
	
	
	


	2.2 Threshold not to exceed
	
	50
	15
	To be flush
	The threshold ideally should be flush, however at worst it should not exceed 50mm

	
	
	
	
	
	

	
	
	
	
	
	


	2.3 Size of opening leaf of entrance door at least
	
	760


	900
	At least the clear opening should measure 760 with the door in a 90-degree open position.

	
	
	
	
	

	
	
	
	
	


	2.4 Size of unobstructed level space on either side
	
	800x1200
	900x1200
	1100x1500
	There should be 1100 x 1500 distance measure clear of the door swing; but at worst this measurement should be 800 x 1200

	
	
	
	
	
	

	
	
	
	
	
	


	2.5 Pull handle on door
	
	NA
	R


	“D” handle
	This should measure at least 120 in length and be easy to grasp at 800 – 1200 in height.

	
	
	
	
	
	

	
	
	
	
	
	


	2.6 Hours of attendance
	
	NA
	12
	18
	24
	There should be 24-hour attendance at the door to provide assistance for those who need it, however at worst attendance should be for 12 hours per day.

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	3.0 RECEPTION
	 
	 
	 
	 


	3.1 Fixed slip resistant floor surface
	
	R
	There should, for example, be wooden flooring, tiles or close pile carpet (no longer than 13mm) to allow a wheelchair to proceed comfortably.

	
	
	
	

	
	
	
	


	3.2 Length of 800 high check-in counter or reception desk 
	
	NA
	800
	1000
	1200
	The height of the check in desk should be a minimum of 800mm

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	3.3 Size of unobstructed clear space in front of check in counter or reception desk
	
	NA
	900x1300
	1000x1400
	1200x1500
	The unobstructed space must measure 1200 x 1500 in front of the desk to enable the wheelchair user to comfortably negotiate the area in front of the reception desk (the shorter dimension runs parallel to the counter or desk)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	3.4 Seating with seat height between 450 – 500
	
	NA
	R
	This enables the person to transfer comfortably from their wheelchair into a seat and back.

	
	
	
	
	

	
	
	
	
	


	4.0 ACCESSWAYS AND PASSAGES Internal
	
	 
	 
	 


	4.1 Fixed slip resistant floor surface
	
	R
	This is a precautionary measure, which applies to almost all people with mobility impairments. With and without mobility device, there is a potential of being out balance as a result of physical functional limitations or the way that the physical environment is organized.

	
	
	
	

	
	
	
	


	4.2 Unobstructed width of not less than
	
	900
	1000
	1200
	This allows for easy access for wheelchairs and walkers

	
	
	
	
	
	

	
	
	
	
	
	


	4.3 Permitted narrowing over 1500 length
	
	800
	900
	1000
	

	
	
	
	
	
	

	
	
	
	
	
	


	4.4 Size of opening leaf of all doors en-route at least
	
	760


	There must be a clear opening when the door is open at a 90 degrees

	
	
	
	

	
	
	
	


	4.5 Pull handle on doors en-route
	
	NA
	R
	"D" handle
	Handles must measure at least 120 in length and be easy to grasp

	
	
	
	
	
	

	
	
	
	
	
	


	4.6 Stairs to be fitted with handrails and non slip treads
	
	R
	Often the force of gravity pulls people with mobility impairment forward and without anything they can hold onto to steady the walking, one can find himself/herself seriously injured.

	
	
	
	

	
	
	
	


	4.7 Height of emergency equipment, switches and controls located between 800 and 1200
	
	R
	This is essential to enable the wheelchair user to reach the switches and controls from the wheelchair.

	
	
	
	

	
	
	
	


	4.8 Holding area for disable patrons in emergency


	
	R
	To assure that in a case of emergency exit, assistance and/or help are available at a predestined location

	
	
	
	

	
	
	
	


	5.0 LIFTS
	 
	 
	 
	 

	En-route to accessible bedrooms or other facilities
	 
	 
	 
	 


	5.1 Size of unobstructed approach space not less than
	
	800x1300
	900x1400
	900x1400
	1100x1500
	Wheelchair users must have a clear, unobstructed space in order to negotiate entrance and exit from the lift.



	
	
	
	
	
	
	

	
	
	
	
	
	
	


	5.2 Door clear opening width not less than
	
	800
	900
	1000
	There must be sufficient space for the wheelchair user to enter and exit the lift opening comfortably

	
	
	
	
	
	

	
	
	
	
	
	


	5.3 Lift with automatic doors
	
	NA
	R
	Must not measure less than 900 when doors are in open position to enable wheelchair users to enter and exit the lift.

	
	
	
	
	

	
	
	
	
	


	5.4 Internal size of lift car
	
	900x1400


	1000x1500
	1200x1600
	The lift must be large enough to comfortably accommodate the size of a wheelchair.

	
	
	
	
	
	

	
	
	
	
	
	


	5.5 Height of internal and external controls including emergency controls 
	
	900x1200
	This is in order for the wheelchair user to reach the internal and external controls as well as the emergency controls with ease.

	
	
	
	

	
	
	
	


	5.6 Handrail provided on all sides of the lift car
	
	NA
	R
	The handrail must be located between 900 and 1000 above the floor for the wheelchair user to grasp it with ease, in order to secure and stabilize their position.  

	
	
	
	
	

	
	
	
	
	


	5.7 Fixed slip resistant floor surface
	
	R
	This is necessary for almost all people with mobility impairments as there is a potential for being out of balance as a result of physical functional limitations.

	
	
	
	

	
	
	
	


	6.0 BEDROOMS minimum of 1 accessible bedroom per 50 rooms or part thereof for all grades
	 
	 
	 
	 
	


	6.1 Clear opening width of doors
	
	R
	
	The doors must be 760 width wide enough to allow a variety of different sizes and types of wheelchairs.

	
	
	
	R
	Easy grip handle and ease of operation for locking mechanism

	
	
	
	

	
	
	
	


	6.2 Size of clear unobstructed space in front of doors 
	
	900x1200
	1100x1300
	1200x1500
	Lack of clear unobstructed space can result in the disabled person not being able to enter his room. Doors should also be distinguished by colour or other appropriate contrast.

	
	
	
	
	
	

	
	
	
	
	
	


	6.3 Unobstructed access widths between walls, features, furniture and fittings
	
	900
	1000
	1100
	1200
	It is essential that the room be free of any obstructions which might result in the disabled person being unable to access certain provisions within the room e.g. switches

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	6.4 Unobstructed space to turn adjacent to bed
	
	1100x1100
	1200x1200
	1500x1500
	At least 1 200mm width on one side of the bed to allow for the different ways people with mobility impairments transfer

	
	
	
	
	
	

	
	
	
	
	
	


	6.5 Size of access space to all furniture and fittings
	
	800 x 900
	800 x 1000
	900 x 1100
	900 x 1200
	Access space provides easy reach

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	6.6 Size of firm bed 450 to 500 in height
	
	900 with
	Double
	Queen
	King
	People with mobility impairments need a firm surface to help their arms to lift the lower body. The height of the bed is also crucial, as it needs to be in alignment with the wheelchair that will be used for transfers. With the appropriate height of the bed there is less effort and less energy used in getting out of the bed.

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	6.7 Height of light switch and environmental controls
	
	800-1200
	Light switches should be at a height of 800 – 1200 to enable wheelchair users to comfortably reach them.

	
	
	
	

	
	
	
	


	6.8 Bedside light controls
	
	NA
	All lights
	If there are no easily accessible controls, a person with mobility impairment consumes enormous energy switching lights on and off. To conserve energy and avoid injury, light controls should be reachable from the bed.

	
	
	
	
	

	
	
	
	
	


	6.9 Remote controlled TV (if provided)
	
	R
	Same as 6.8

	
	
	
	


	6.10 Bedside telephone (if provided)
	
	R
	Same as 6.8

	
	
	
	

	
	
	
	

	6.11 Desk and tables to have a clear space of 760mm below the work surface
	
	NA
	R
	To provide easy access to a work surface, a wheelchair would be able to slide under the table

	
	
	
	
	

	
	
	
	
	


	6.12 Curtains fitted with pull rods or closing cords
	
	NA
	R
	This is for easy reach and conservation of energy

	
	
	
	
	

	
	
	
	
	


	6.13 Cupboard door handles height
	
	800-1200
	The height of the cupboard door handles must be at 800 – 1200 so that they are within easy reach. This is important so that person in the wheelchair can easily reach their clothing.

	
	
	
	

	
	
	
	


	6.14 Cupboard hanging rail height 1400mm
	
	R


	

	
	
	
	

	
	
	
	


	6.15 Height of emergency evacuation notice and door peep-hole
	
	1100
	

	
	
	
	

	
	
	
	


	6.16 Remote emergency alarm call system in room
	
	R
	These should be within easy reach for the wheelchair user in the event of an emergency or the need for assistance. Consider remote panic system

	
	
	
	

	
	
	
	


	6.17 Light switches and door handles located between 900 –1200 above floor surface
	
	NA
	R
	As a general rule the light switches and environmental controls should be aligned with the door handle for easy access and reach

	
	
	
	
	

	
	
	
	
	


	6.18 Power sockets located between 800 – 1000 above floor surface
	
	NA
	R
	Close to headboard
	This enables the wheelchair user to reach them with ease.

	
	
	
	
	
	

	
	
	
	
	
	


	6.19 Fire extinguisher or fire blanket located between 800 –1200 above floor level
	
	R
	In this way the fire extinguisher or fire blanket is accessible

	
	
	
	

	
	
	
	


	6.20 Fixed slip resistant floor surface
	
	R
	  Wooden, tiles or close pile carpet no longer than 13

	
	
	
	

	
	
	
	


	7.0 BATHROOMS
	 
	 
	 
	 


	7.7.1 Fixed slip resistant floor surface
	
	R
	Wooden, tiles or close pile carpet no longer than 13 to ensure that the wheelchair user does not slip and injure himself on a wet and slippery floor

	
	
	
	

	
	
	
	

	7.2 Clear opening width of doors
	
	760
	There must be a clear opening of at least 760 with the door in the 90 degree open position

	
	
	
	

	
	
	
	


	7.3 Size of clear unobstructed space in front of doors.
	
	900x1200
	1000x1300
	1100x1500
	All bathrooms must have enough internal space measuring at least 900 x 1200 in front of the doors to allow for door closure without any obstacle for the wheelchair user.

	
	
	
	
	
	

	
	
	
	
	
	


	7.4 Wash hand basin: 
	
	R
	

	
	
	
	

	
	
	
	


	7.4.1 Basin adjacent to WC set at 800 height with 720 mm clear space under basin.  Trap to be covered with heat resistant lagging if composition is heat conducting.
	
	NA
	R
	This is essential to enable the wheelchair user to comfortably manoeuvre under the basin to make proper use of it, and to avoid slow burns to legs lacking sensation, which might come into contact with the warm trap.

	
	
	
	
	

	
	
	
	
	


	7.4.2 Lever action taps or mixer
	
	NA
	Lever taps
	Mixer taps


	It is easier for a disabled person to use the taps if they are lever action rather than knobs which you have to grip and turn.

	
	
	
	
	
	

	
	
	
	
	
	


	7.4.3 Mirror located between 75 and 1500 above basin
	
	NA
	R
	This is to ensure that the wheelchair user is able to see his/her reflection at the basin while seated in the wheelchair and still make it possible for ambulatory users to see their reflections

	
	
	
	
	

	
	
	
	
	


	7.4.4 Towel rails set at a height between 900 –1000
	
	NA
	R
	It must be possible for the wheelchair user to reach the towel rail comfortably

	
	
	
	
	

	
	
	
	
	


	7.5 Roll in shower:  Preferable


	7.5.1 400x400 fold down shower seat set at a height between 450 and 500
	
	NA
	R
	There must be a 400x400 fold down shower seat set at a height of between 450 and 500. The centreline of the shower seat must be set at 480mm from the adjacent wall opposite the transfer space

	
	
	
	
	

	
	
	
	
	


	7.5.2 Vertical and cranked grab bars on either side of shower seat.
	
	NA
	R
	600 long vertical grab bar and cranked grab bar set at 800 to lowest. Distance from the floor

	
	
	
	
	

	
	
	
	
	


	7.5.3 Level action shower mixer and hand shower on adjustable rail
	
	NA
	R
	The wheelchair user must be able to transfer from his/her wheelchair to the shower seat with ease and it must therefore be at the appropriate height and must not obstruct the ability of the wheelchair to manoeuvre into the shower

	
	
	
	
	

	
	
	
	
	


	7.5.4 Tiled run-off which negates threshold
	
	NA
	R
	This means that there is a natural flow to the outlet with no threshold

	
	
	
	
	

	
	
	
	
	


	7.6 WC pan


	7.6.1 - 800 wide transfer space to side of pan
	
	NA
	R
	A wheelchair user would need to be able to manoeuvre the wheelchair beside the WC pan in order to transfer from the wheelchair to the WC and back without any obstacles.

	
	
	
	
	

	
	
	
	
	


	7.6.2 Front edge of pan to project at least 690 from rear wall
	
	NA
	R
	This allows for enough space for a wheelchair user to gain access to the WC pan.

	
	
	
	
	


	7.6.3 Centre line of toilet not more than 480 from wall opposite transfer space
	
	NA
	R
	This is to ensure that the wheelchair user may use this space to ensure safe & secure transfer from the wheelchair to the WC and back again.

	
	
	
	
	

	
	
	
	
	


	7.6.4 WC seat height between 450 and 500
	
	Seat riser
	R
	The seat raiser can be removable. This is to enable the physically disabled person to comfortably transfer onto the seat and off again. The ill and the elderly may also be too weak to transfer to a seat which is too low or too high

	
	
	
	
	

	
	
	
	
	


	7.6.5 Extended flush handle located on side of transfer space of cistern.
	
	NA
	R
	This enables the disabled person to comfortably reach the flush handle and use it effectively from the position of the wheelchair or the WC seat

	
	
	
	
	

	
	
	
	
	


	7.6.6 Cranked grab bar should be located 800 above floor finis
	
	NA
	R
	This must be measured to the centre line of the horizontal portion to enable the physically disabled person to use the bar to lift him/herself off the WC seat onto the wheelchair of into a standing position

	
	
	
	
	

	
	
	
	
	


	7.6.7 Horizontal grab bar located at 800 above the floor finish.
	
	NA
	R
	This must be measured to the centreline of the horizontal portion to enable the physically disabled person to use it to lift and support his/her weight to transfer.

	
	
	
	
	

	
	
	
	
	


	7.6.8 Toilet paper holder within 760mm of the seat
	
	NA
	R
	This ensures easy access

	
	
	
	
	

	
	
	
	
	


	7.7 Bath   Optional 


	7.7.1 Access space at the side of bath
	
	800
	900
	1000
	This is essential so that the wheelchair user may transfer comfortably from the wheelchair to the bath without any obstacles at the side of the bath

	
	
	
	
	
	

	
	
	
	
	
	


	7.7.2 Height of the edge of bath between 450 and 500
	
	R
	This would enable the wheelchair user to transfer across from the wheelchair to the bath at the same height and back again – varying heights can make it impossible for the disabled person to transfer into or out of the bath.

	
	
	
	

	
	
	
	


	7.7.3 300 broad seat at the end of the bath
	
	NA
	R
	This enables the disabled person to have support of a suitable width to take a seated position at the height of the edge of the bath when transferring from the wheelchair onto the bath – before getting into the bath

	
	
	
	
	

	
	
	
	
	


	7.7.4 Lever action bath mixer with hand shower
	
	R
	The physically disabled person will find it easier to use a hand shower with a lever action mixer rather than having to grasp and turn the different hot and cold knobs, which can often result in getting severe burns from hot water, which cannot be properly controlled.

	
	
	
	

	
	
	
	


	7.7.5  “T” grab bar opposite transfer space
	
	NA
	R
	The horizontal bar must be 200mm above the bath rim so that the disabled person may lift himself from the bath onto the transfer space and across to the wheelchair.

	
	
	
	
	

	
	
	
	
	


	7.5.6 Removable bath seat
	
	NA
	R
	People with certain physical disabilities might need to have a removable bath seat due to a physical inability to transfer in and out of the bath. Elderly people who are ill or too weak would also require this, as they do not have the strength to get in and out of a bath.

	
	
	
	
	

	
	
	
	
	


	8.0 GENERAL TOILETS
	 
	 
	 
	 


	8.1 Clear opening width of doors
	
	R

760


	There must be a clear opening of at least 760 measured with the door in 90-degree open position. This enables the wheelchair user to gain access into the toilet.

	
	
	
	

	
	
	
	


	8.2 The size of clear unobstructed space in front of doors
	
	800 x 1000
	800 X 1300
	1100 X 1500
	There must be a clear opening of at least 760 measured with the door in 90-degree open position. This enables the wheelchair user to gain access into the toilet.

	
	
	
	
	
	

	
	
	
	
	
	


	8.3 Wash hand basin: 
	
	NA
	R
	

	
	
	
	
	


	8.3.1 Basin adjacent to WC set at 800 height with 720 clear space under basin fitted with
	
	NA
	R
	Basin to be fitted to sidewall adjacent to WC within reach of person seated on WC pan, basin trap to be lagged or insulated.

	
	
	
	
	

	
	
	
	
	


	8.3.2 Lever action taps or mixer
	
	NA  
	Lever taps
	Mixer taps
	Mixer taps
	These are essential for the disabled person to enable easier use and prevent burning.

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	8.3.3 Mirror located between 75 and 1500 above basin
	
	NA
	R
	To enable the person seated in a wheelchair to see themselves.

	
	
	
	
	

	
	
	
	
	


	8.4 Towel rails set at a height between 900 –1000
	
	NA
	R
	This ensures that the wheelchair user may reach the towel on the rail.

	
	
	
	
	

	
	
	
	
	


	8.5 WC pan
	
	
	
	
	


	8.5.1 800 wide transfer space to side of pan
	
	NA
	R
	The wheelchair user needs to have the space adjacent to the WC pan to enable transferring directly from the wheelchair onto the WC pan and back again with ease.

	
	
	
	
	

	
	
	
	
	


	8.5.2 Front edge of pan to project at least 690 from rear wall
	
	NA
	R
	This provides the adequate space for the wheelchair alongside the WC pan and the ability for the wheelchair user to transfer comfortably.

	
	
	
	
	

	
	
	
	
	


	8.5.3 Centre line of toilet not more than 480 from wall opposite transfer space
	
	NA
	R
	

	
	
	
	
	

	
	
	
	
	


	8.5.4 WC seat height between 450 and 500
	
	Seat raiser
	R
	Seat raiser can be removable, but wheelchair user must be able to transfer from the wheelchair onto the WC pan at a height, which is comfortable.

	
	
	
	
	

	
	
	
	
	


	8.5.5 Extended flush handle located on side of transfer space of cistern.
	
	NA
	R
	This enables the wheelchair user to comfortably reach the flush handle from the wheelchair.

	
	
	
	
	

	
	
	
	
	


	8.5.6 Cranked grab bar should be located 800 above floor finish
	
	NA


	R
	In order for the wheelchair user to reach the grab bar to assist in transferring, it is essential for it to be at this height

	
	
	
	
	

	
	
	
	
	


	8.5.7 Horizontal grab bar located at the back of the toilet at 800 above the floor
	
	NA
	R
	This is also to enable the wheelchair user to reach it comfortably to assist in transfer

	
	
	
	
	

	
	
	
	
	


	8.5.8 Toilet paper holder within 760 seat
	
	NA


	R
	This ensures that the person in the wheelchair can comfortably reach the toilet paper holder either from the wheelchair or from the WC pan

	
	
	
	
	

	
	
	
	
	


	9.0 RESTAURANTS BARS AND FACILITIES
	 
	 
	 
	 


	9.1 Size of opening leaf of all doors
	
	760


	The clear opening measured with door in 90 degree open position must measure at leas 760 to enable the wheelchair user to gain access

	
	
	
	

	
	
	
	


	9.2 Pull handle on doors
	
	NA
	R
	“D” handle
	This handle must be at least 120 in length and easy to grasp so that the wheelchair user may easily open and close doors

	
	
	
	
	
	

	
	
	
	
	
	


	9.3 Fixed slip resistant floor surface
	
	R
	There must be wooden, tiles or close pile carpet no longer than 13 to ensure that the disabled person may not injure themselves

	
	
	
	

	
	
	
	


	9.4 Unobstructed width of not less than 900 between fittings and furniture
	
	900
	1000
	1200
	This ensures that the wheelchair user may pass through without obstruction

	
	
	
	
	
	

	
	
	
	
	
	


	9.5 800 high tables with 760 clear space below
	
	NA
	R
	This ensures that the wheelchair user may ensure leg space under the table without obstruction

	
	
	
	
	

	
	
	
	
	


	9.6 A lowered section of buffet/servery area and service available on request
	
	NA
	R
	Table service
	The permanent lower section of a buffet of servery must be at a height of 800 to enable the wheelchair user to comfortably reach whatever is being served without any obstruction

	
	
	
	
	
	

	
	
	
	
	
	


	9.7 Staff available to offer assistance to guests
	
	R
	It is extremely important that staff is available to assist the disabled person.

	
	
	
	

	
	
	
	


	10.0 EXTERNAL AREAS
	 
	 
	 
	 


	10.1 Gradient en-route to facilities
	
	1:12
	1:15
	The gradient must be at least 1:12 but should be 1:15 to enable the disabled person to reach chalets or remote rooms

	
	
	
	
	

	
	
	
	
	


	10.2 There should be a landing at the top of the ramp if there is a door to the entrance.
	
	900x900
	900x1100
	900x1200
	900x1400
	To enable the wheelchair user open the door without running back.

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	10.3 No steps en-route to facilities
	
	Max 2 raisers portable ramp
	R
	Two risers may be at one point or located individually, however the disabled person or wheelchair user cannot negotiate steps en-route to the facilities without assistance.

	
	
	
	
	

	
	
	
	
	


	10.4 Route surface firm and even
	
	R
	The surface must be hard with no gravel or cobble type finish, which would make it difficult for the wheelchair user or disabled person to negotiate.

	
	
	
	

	
	
	
	


	11.0 KITCHENS
	 
	 
	 
	 

	Self catering and other partial catering accommodation where provided
	 
	 
	 
	 


	11.1 Size of clear floor space of in front of cupboard units and work surfaces
	
	900x900
	900x1100
	1000x1200
	1000x1400
	This clear and unobstructed space should measure at least 900x900 to enable the wheelchair user to gain access to the cupboards and work surfaces without obstacles

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	11.2 One work surface or table should with a clear knee space of 760
	
	NA
	R
	It is essential that the wheelchair user may have a table that he/she may be seated comfortably at with the appropriate height to accommodate knee space.

	
	
	
	
	

	
	
	
	
	


	11.3 A hob not more than 800 high with large controls and 760 clear knee space below or alongside
	
	NA
	R
	This is to enable the wheelchair user to have clear knee space under the hob and the ability to reach across and use the controls

	
	
	
	
	

	
	
	
	
	


	11.4 Oven fitted with large controls located between 800 – 1200 above floor level
	
	NA
	R
	The wheelchair user must be able to reach and use the oven controls with ease

	
	
	
	
	

	
	
	
	
	


	11.5 Sink should have lever taps and clear knee space of 720
	
	NA
	R
	The wheelchair user must be able to have the knee space under the sink to gain access to it as well as the lever taps which would make usage easier lever action sink mixer

	
	
	
	
	

	
	
	
	
	


	11.6 Wall cupboards and shelves should located between 800 - 1400mm above floor level
	
	NA
	R
	This ensures the easy access to cupboards and shelves for the wheelchair user

	
	
	
	
	

	
	
	
	
	


	11.7 Light switches and door handles located between 900 -1200 above floor level
	
	NA
	R
	The person in the wheelchair must be able to comfortably reach the light switches and door handles

	
	
	
	
	

	
	
	
	
	


	11.8 Power sockets located between 800 - 1000 above floor surface level
	
	NA
	R
	This ensures that the wheelchair user can reach the power sockets easily.

	
	
	
	
	

	
	
	
	
	


	12 GAME LODGES

GAME DRIVES
	 
	 
	 
	 


	12.1 Access to vehicle, either next to driver via transfer or on the back but secured to vehicle amongst other passengers 
	
	NA
	R
	Roll-on access at a gradient no steeper then 1:12. The wheelchair should be level to the vehicle’s chair.

	 12.2 There should be restraints for the wheelchair passengers. 
	
	
	R
	There should be lap restraints to secure the passenger safely. 

Shoulder or cross restraints straps

	 12.3  Prior notification of the duration of trip should be conveyed to the wheelchair passenger.

	
	
	R
	This is to accommodate persons who need to use toilets within a definite period.

	 12.4   The person that has to bodily transfer the wheelchair user from the wheelchair to another seat needs to be properly trained.


	
	
	R
	This ensures that the safety and comfort of the passenger is taken into consideration but always ask the person what they prefer.




Score Calculation

	
	Fail
	MB
	MS
	MG
	MP

	External approach
	
	
	
	
	

	Main entrance
	
	
	
	
	

	Reception
	
	
	
	
	

	Access ways and passages
	
	
	
	
	

	Lifts
	
	
	
	
	

	Bedrooms
	
	
	
	
	

	Bathrooms
	
	
	
	
	

	General toilets
	
	
	
	
	

	Restaurants bars & facilities
	
	
	
	
	

	External areas
	
	
	
	
	

	Kitchens
	
	
	
	
	

	Game lodges
	
	
	
	
	

	TOTAL (column sum)
	
	
	
	
	


Recommended Accessibility Rating: _________________________________

Assessment Consultation

This assessment was completed in consultation with the property owner/manager/representative.

	Property Owner/Manager/Representative

	
	
	
	
	

	
	
	
	
	

	Name
	
	Signature
	
	Date

	
	
	
	
	

	Assessor
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Name
	
	Signature
	
	Date


Facilities provided and Services Rendered by the Property Owner/ Manager/Representative to the Assessor in respect of the stay of the Assessor during the assessment of the Property

Value of Facilities and Services

We place on record that the total monetary value (or equivalent) of the facilities provided and services rendered by the property owner/manager/representative to the assessor during the assessment of the property is as follows:

	Accommodation
	R

	Meals
	R

	Drinks
	R

	Telephone Calls
	R

	Other (please specify)
	R

	Other (please specify)
	R

	Other (please specify)
	R

	Total Value
	R


	Property Owner/Manager/Representative

	
	
	
	
	

	
	
	
	
	

	Name
	
	Signature
	
	Date

	
	
	
	
	

	Assessor
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Name
	
	Signature
	
	Date


Other Services

In addition to an assessment for the purpose of awarding Star Grading in terms of the Tourism Grading Scheme of South Africa, the assessor provided, introduced and/or marketed the following services during the course of this assessment (please describe the nature of the service/goods sold):
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